
      
 
 
 

 
 

License, Support and Maintenance 
Agreement 

 
 

Notes 
 
 
These notes are intended to help prospective purchasers complete the attached Agreement. 
 
1. Enter your organization’s details on Page 2, between the “(2)” and “(“the Customer”)”. 
2. Enter the appropriate details on Page 6 (Annex 1) of the Agreement. 
3. Have an authorized signatory execute the Agreement by signing on Page 5. 
4. Do NOT complete Annex 4, Termination Certificate, Page 10.  Completion is only required 

in the event of termination of the Agreement. 
5. Fax the entire Agreement to the attention of the TETware Manager at Fax +1 415 276 3760 
 
 
Please DO NOT date the Agreement at the top of Page 2.  The Agreement does not come into 
effect until it has been counter-signed by The Open Group.  We will enter the effective date 
when this occurs. 
 
A copy of the fully signed Agreement will be forwarded to you for your records. 
 
If you prefer, we are happy to complete the Agreement for you if you email the required 
information to tet_prodmanager@opengroup.org.  We will then email you the Agreement (in pdf 
format) for your organization’s signature. 
 
If you have any queries, please email us at tet_prodmanager@opengroup.org  
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